Florida ELCA Non-Windstorm Quote
Request Process

There are two basic ways in which a Florida-based ELCA congregation
canrequesta quote:

1. Viathe web atwww.churchmutual.com

Visit churchmutual.com and click “Requesta Quote.” Follow the
directions to complete the online form. Upon receiving the online
form, an Account Manager will contactyouto setan appointment
to review yourinsurance needs.

2. If you prefer, you may simply call (800) 554-2642. Tell the
Customer Service Representativethat you are a Florida-
based ELCA congregation and they will assistin connecting
you with the appropriate AccountManager.

3. If a Florida-based ELCA church calls the ELCA national
headquarters, Rob Thoma (Director — Risk Management —
Office of the Secretary) at 1-800-638-3522; ext. 2403, he
will educate the congregation regarding options 1 and 2
above.
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