
ELCA congregations and synods receive 
a five percent discount when they select 
Church Mutual as their insurance provider 
(except in states where not allowed by law).

Nearly 3,000 ELCA regional offices, synod 
offices and congregations (as well as the 
church-wide office) trust Church Mutual’s 
performance and protection, which has been 
demonstrated over our 10-year partnership. 

Our focus on customer service is recognized: 
our National Customer Service Center has 
been certified a Center of Excellence by 
BenchmarkPortal for ten consecutive years.

Church Mutual’s average speed of answer 
– almost three times faster than the 
industry average.

5%
discount

10
years

10
years

12
seconds

Church Mutual Insurance Company, S.I. has been chosen by the Evangelical Lutheran Church in America 
(ELCA)-Endorsed Property and Liability Insurance Program because of our quality insurance protection and 
our enhanced customer service.  No other company specializing in the protection of ministries offers Church 
Mutual’s expertise, financial strength and record of outstanding customer service.

ELCA-Endorsed Property and Liability Insurance 
Underwritten by Church Mutual Insurance Company, S.I. (a stock insurer)1

1Church Mutual® is a stock insurer whose policyholders are members of the parent mutual holding company formed on 1/1/2020.  S.I. = a stock insurer.  



Unequaled expertise in key coverages
Church Mutual has been insuring houses of faith since 
1897 and provides both traditional and specialized 
coverages, including:

•	 Property and liability.

•	 Workers’ compensation.

•	 Commercial automobile.

•	 Sexual misconduct/molestation.

•	 Professional liability.

•	 Umbrella.

Extensive Risk Resources
Our entire Risk Control department is focused on 
helping keep your organization safe with services 
such as:

•	 On-site safety and hazard analysis.

•	  Online safety resources and webinars 
on a variety of topics like armed intruder 
preparedness, faith & law, and more.

•	 Email or phone consultations with Risk 
Control Central.

Outstanding financial strength 
provides peace of mind
We have received consistently high ratings from 
industry analyst A.M. Best every year since 1952 
– we will be there when you need us.
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To request a free, no obligation quote, visit churchmutual.com/ELCA or call 1-800-554-2642

“In Church Mutual we have an experienced partner that delivers excellent service
while providing a needed and valuable product to our congregations and synods.”

Sue Rothmeyer 
ELCA Secretary


